For SXC Health Solutions, AD migration was a smooth ride with

ManageEngine

I'll need to move anly the valid accounts of NMHC to
5XC's AD during the merger.
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Discarding Unused
Accounts Merg

““All we had to do was install the product and provide credentials. ADManager Plus took care of the rest!”’
- Eric Moore, Server Engineer, SXC Health Solutions, Inc.

SXC Health Solutions Inc. is a pioneer in the Pharmacy Benefits Management Arena. The company almost doubled in size as a result of
their recent acquisition of National Medical Health Card Systems, Inc. (NMHC).

Business Challenge

Having acquired an organization as big as themselves SXC had to muster Active Directory objects of the two companies. It wasn't late
before SXC realized the need for an automated mechanism that would help them to:

* |dentify users/computersinthe AD of NMHC that were no longer in use or rarely used.
* Facilitate easy transition of objects from NMHC's Active Directory to that of SXC.

¢ (Qff-load routine tasks to Help desk that would otherwise involve an administrator/engineer.

Business Solution

Being quite comfortable and satisfied with the AdventNet product line, it did not take time for SXC to choose ADManager Plus. The
solution came with:

® AClean Up mechanismvia AD Reports, to isolate and discard unwanted accounts in AD.
® Theability to move Active Directory objects in bulk using a CSV file import.

* The potential for administrators to delegate specific tasks to non-admin users.

Result

ADManager Plus helped SXC to easily discard the unwanted AD objects. With fewer objects to move, IT administrators at SXC could

better manage their migration project by delegating tasks to help desk associates. ManageEngine ADManager Plus thus helped SXC
Health Solutions Inc.,achieve asmooth business transition.

“ADManager Plus gave us an easy way to identify objects that no longer needed to be there - Eric Moore”’
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